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Pottery (Toilets and Cisterns etc.) 

 Available Colours: 

Woodwork (Seats and Pattresses) 

Available Colours: 

Metalwork (Taps, Flushpipes etc.) 

Available Colours: 

Cast Metal Cisterns 

Available Colours: 

Primed for Painting 

 British Racing Green 
  

'Crapper' Red  
  

White

Matt Black

Polished Aluminium

Notes: All our Polished Brass, 
Brushed Brass and Brushed is 
‘Live’, i.e. not lacquered.  
This means that it will need 
cleaning from time to time to 
maintain its lustre.   

 

Polished Brass

Chrome Plate  

Nickel Plate

White

Antique White

Oak

Mahogany 

Walnut

Charcoal 
Grey

White

Notes: The letters and outline of the 
cartouche are supplied powder coated to 
match the cistern. They can be painted on 
site to your own requirements. 

All our cast metal cisterns are supplied with 
a plastic liner to help reduce condensation 
and noise.

Polished Brass 
  

Cast metal cisterns and brackets 

We are proud that all our metal brackets and cisterns are cast by hand, they are not machine made. 
This means that on occasion there will be surface marks or imperfections, our brackets and cisterns 
are then polished by hand and most of these surface marks will be removed. We consider these to be 
part of the beauty and authenticity of our products, and as such we ask for your understanding of the 
hand-made nature of the products. 

Black

Brushed BrassRoyal Blue

Fireclay Basin Colours (inc White) 

Notes: Throne seats are not  
available in Black.

Notes: Not all pottery is available in every 
colour. Please check individual products 
for details.

Blue Anthracite

Forest Green

Indigo Blue

NEW for 2022, we have introduced a service to offer our  
814 cast metal cisterns in any RAL colour, as a special order 
service, adding to your bespoke option choices. 

 

Note: 
Indigo Blue - the closest RAL is 5003 matt. 
Forest Green - the closest RAL is 6028 matt.

In association with Just One Tree, we commit 
to plant a tree for every wooden seat we sell.



Close-coupled set

Viceroy® close-coupled WC set with a cast metal cistern,  

Viceroy close-coupled WC set: 
 

Our set comprises of: 

Viceroy WC pan                                                              

Viceroy cistern (inc. fittings)                                          

Essentia Duraplast soft close seat                                

                                                                                        

High-level set

The original high-level set from Thomas Crapper

High-level WC set: 
  

Our set comprises of: 

Venerable WC pan                                                          

Classic soft close seat                                                   

High-level flushpipe set                                                 

Medium brackets                                                           

Medium pattresses                                                        

China cistern pull                                                            

High-level ceramic cistern (inc. fittings)                        

                                                                                       

Low-level set

This low-level set is shown with our iconic  

‘Beer Pull’ flush handle as shown.

Low-level WC set: 
 

Our set comprises of: 

Venerable WC pan                                                      

Classic soft close seat                                               

Low-level flushpipe                                                    

Medium brackets                                                       

Pattresses                                                                  

Low-level ceramic cistern (inc. fittings)                    

                                                                                   

Comtesse low-level set

A touch of classical elegance is shown in  

our Comtesse low-level set as shown. 

Cistern available branded or unbranded.

* Please note: These images are from roomset photography elsewhere in our brochure and do not 
represent the lowest cost options.

Comtesse low-level set: 
  

Our low-level set comprises of: 

Comtesse cistern - white (inc. fittings)                      

Low-level flushpipe                                                     

Comtesse WC pan - white                                          

Classic soft close seat                                                

Medium brackets                                                         
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Product Code:  
TCMB201HLWHPB - White/polished brass 
TCMB201HLWHCP - White/chrome plated 
TCMB201HLWHNP - White/nickel plated 
TCMB201HLWHBB - White/brushed brass 

TCMB201HLAWPB - Antique white/ 
polished brass 

TCMB201HLAWCP - Antique white/ 
chrome plated 

TCMB201HLAWNP - Antique white/ 
nickel plated 

TCMB201HLAWBB - Antique white/ 
brushed brass 
 

Notes: Includes lever arm in Polished Brass 
(PB), Chrome Plate (CP), Nickel Plate (NP) 
or Brushed Brass (BB) 

 

 

High-level ceramic cistern Low-level ceramic cistern

Product Code:  
TCMB201LLWHPB - White/polished brass 
TCMB201LLWHCP - White/chrome plated 
TCMB201LLWHNP - White/nickel plated 
TCMB201LLWHBB - White/brushed brass   

TCMB201LLAWPB - Antique white/ 
polished brass 

TCMB201LLAWCP - Antique white/ 
chrome plated 

TCMB201LLAWNP - Antique white/ 
nickel plated 

TCMB201LLAWBB - Antique white/ 
brushed brass 
 

Notes: Ceramic lever is supplied in White  
with Polished Brass, Chrome, Nickel Plated  
or Brushed Brass fittings. 

 

 

Cisterns

Product Code:  
TC814LLUFPB  |  TC814LLUFCP 
TC814LLUFNP  |  TC814LLUFBB 

Colours available:  
Primed for painting 

Notes: Supplied primed ready for 
painting on site. 

 

 

 

 

 

 

Low-level cast cistern - unfinished

Product Code:  
TC814HLUFPB  |  TC814HLUFCP 
TC814HLUFNP  |  TC814HLUFBB 

Colours available:  
Primed for painting 

Notes: Supplied primed ready for 
painting on site. 

 

 

 

 

 

 

High-level cast cistern - unfinished

Product Code:  
TC814LLPAPB |  TC814LLPACP 
TC814LLPANP  |  TC814LLPABB 

Colours available:  
Polished Aluminium 

Notes: Cartouche not polished. 

 

 

 

Low-level polished cistern

Product Code:  
TC814HLPAPB  |  TC814HLPACP 
TC814HLPANP  |  TC814HLPABB 

Colours available:  
Polished Aluminium 

Notes: Cartouche not polished. 

 

 

 

 

 

High-level polished cistern

Product Code:  
TC814LLBGPB  |  TC814LLBGCP 
TC814LLBGNP  |  TC814LLBGBB 

TC814LLCRPB  |  TC814LLCRCP 
TC814LLCRNP  |  TC814LLCRBB 

TC814LLWHPB  |  TC814LLWHCP 
TC814LLWHNP  |  TC814LLWHBB 

TC814LLBLPB  |  TC814LLBLCP 
TC814LLBLNP  |  TC814LLBLBB 

TC814LLRBPB  |  TC814LLRBCP 
TC814LLRBNP  |  TC814LLRBBB 
 

Colours available:  
Powder coated British Racing Green 
(BG), ‘Crapper’ Red (CR), White (WH),  
Matt Black (BL) & Royal Blue (RB) 
 

Notes: The letters and outline of  
the cartouche are supplied powder 
coated to match the cistern.  
They can be painted on site to your  
own requirements. 

All our cast metal cisterns are supplied 
with a plastic liner to help reduce 
condensation and noise. 

 

 

Low-level cast cistern - pre-finished High-level cast cistern - pre-finished

Product Code:  
TC814LLPBPB  |  TC814LLPBCP 
TC814LLPBNP  |  TC814LLPBBB 

Colours available:  
Polished Brass 

Notes: Cartouche not polished. 

 

 

 

 

 

 

Low-level polished cistern

Product Code:  
TC814HLPBPB  |  TC814HLPBCP 
TC814HLPBNP  |  TC814HLPBBB 

Colours available:  
Polished Brass 

Notes: Cartouche not polished. 

 

 

 

 

High-level polished cistern

Personalised cisterns
Any of the cast metal cisterns can be personalised for an 
upgrade price. 

Please note: Length of message and ‘good taste’ terms 
apply. Thomas Crapper & Co Ltd. reserve the right to 
refuse any order for a personalised cistern. 

Special order lead time approx. 4 / 6 weeks 

Cisterns
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Product Code:  
TC814HLBGPB  |  TC814HLBGCP 
TC814HLBGNP  |  TC814HLBGBB 

TC814HLCRPB  |  TC814HLCRCP 
TC814HLCRNP  |  TC814HLCRBB 

TC814HLWHPB  |  TC814HLWHCP 
TC814HLWHNP  |  TC814HLWHBB 

TC814HLBLPB  |  TC814HLBLCP 
TC814HLBLNP  |  TC814HLBLBB 

TC814HLRBPB  |  TC814HLRBCP 
TC814HLRBNP  |  TC814HLRBBB 
 

Colours available:  
Powder coated British Racing Green 
(BG), ‘Crapper’ Red (CR), White (WH),  
Matt Black (BL) & Royal Blue (RB) 
 

Notes: The letters and outline of  
the cartouche are supplied powder 
coated to match the cistern.  
They can be painted on site to your  
own requirements. 

 

 

 

New: Choose any RAL colour for your 
Thomas Crapper 814 cast metal cistern. 
Simply state the RAL colour code at the 
time of ordering. 

Special order lead time approx. 3 weeks. 

 



WC Cistern / Pans

Product Code:  
TCVE101WH 
TCVE101AW  

Colours available:  
(WH) White 
(AW) Antique White 

Notes: Our original, authentically 
detailed pan.

Venerable WC pan

 Comtesse WC pan

Venerable back-to-wall WC pan

Product Code:  
TCVI100WH (WC Pan)                          
TCVI201WH (White cistern)                  
TCVI201CR (‘Crapper’ Red cistern)       
TCVI201BG (British Racing  
Green cistern)                                       
TCVI201BL (Black cistern)                     
TCVI201RB (Royal Blue cistern)            
TCVI201PA (Polished Aluminium)        

Viceroy close-coupled WC pan & cistern

Product Code:  
TCWP231PB 
TCWP231CP 
TCWP231NP 
TCWP231BB 
  

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 
(BB) Brushed Brass 
 
 

 

 

 

 

 

Cistern pull and chain

Pan & Cistern Ancillary Products

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel  
(BB) Brushed Brass 

 

Low-level flush pipe

Product Code:  
TCWPHLFPPB 
TCWPHLFPCP 
TCWPHLFPNP  
TCWPHLFPBB 

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 
(BB) Brushed Brass 

Notes: Can be altered on site to suit 
installation requirements. 

 

 

 

 

High-level flush pipe including clips

Medium TC brackets & pattresses

Product Code:  TCVEWHU101WH 

Notes: A wall frame is available for this 
product; it is available with a Thomas Crapper 
branded flush-plate. Does not include seat.

Venerable wall-hung WC pan

35
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Product Code:  TCVEBTW101WH 

Notes: A concealed cistern is available for this 
product; it is available with a Thomas Crapper 
branded flush-plate. Does not include seat.

Colours available:  
‘Beer pull’ levers are available in Chrome, Nickel Plated, Polished Brass or Brushed Brass;  
please state your preference at time of order (cistern is bottom feed). 

Notes: Includes cistern fittings and ‘beer pull’ lever. Seat sold separately.

Product Code:  
TCCO101WH 
 

Colours available:  
(WH) White 

 
Notes: Does not include seat. 

 

 

 

Medium Darby brackets 

Product Code:  
TC200DACP  
TC200DANP  
TC200DAPB  
TC200DABB  
TC200DAUF  
 
Colours available:  
Chrome Plated, Nickel Plated, Polished Brass, Brushed Brass  
and Unfinished (requires painting on site) 

Notes: Darby brackets do not require pattresses when  
installed with cisterns.

37
0m

m

34
0m

m

15
5m

m

Ø
15

m
m

Product Code:  
TCWPLLFPPB 
TCWPLLFPCP 
TCWPLLFPNP  
TCWPLLFPBB

Medium Pattresses Product Code:  
TC200POA (Oak)                                 
TC200PMA (Mahogany)                       
TC200PWA (Walnut)                            
TC200PCO (Charcoal Grey)                 
TC200PBL (Black)                                 

Brackets Product Code:  
TC200MEDCP (Chrome)               
TC200MEDNP (Nickel)                  
TC200MEPB (Polished Brass)        
TC200MEDBB (Brushed Brass)      
 

Product Code:  
TC101526WH - Straight 
TC101526AW - Straight 
 

TC101530WH - 90 degree 
TC101530AW - 90 degree 
 

Colours available:  
(WH) White   
(AW) Antique White 
 

Straight & 90 degree WC connectors

Product Code:  
TCWP654PB 
TCWP654CP 
TCWP654NP 
TCWP654BB 

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 
(BB) Brushed Brass 

 

 

 

 

Cistern inlet set
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Product Code:  
TCCO201WH 

Colours available:  
(WH) White 

 
Comtesse cisterns are available 
branded or unbranded, please specify at 
the time of order. 

Pattresses are not required for fitting 
brackets with the Comtesse cistern. 

 

 

 

 

 

Comtesse cistern

Product Code:  
TCMB501WH 
TCMB501AW  

Colours available:  
(WH) White 
(AW) Antique White 

Notes: Does not 
include tap. 

Marlborough one tap-hole bidet



Seats & Seat Brackets

Product Code:  
TC100TOAPB 
TC100TMAPB 
TC100TCOPB 
TC100TWHPB 
TC100TWAPB 

Colours available:  
Oak (OA), Mahogany (MA), Walnut (WA), 
Charcoal Grey (CO) & White (WH)   

Notes: Suitable only for high-level  
 WC sets.  

 

 

 

 

 

Throne WC seat - polished brass (PB) or silver (SI) hinges

Product Code:  
TC100OOAPB 
TC100OMAPB 
TC100OWAPB 
TC100OCOPB 
TC100OWHPB 
TC100OBLPB 
 

Colours available:  
Oak (OA), Mahogany (MA), Walnut (WA), 
Black (BL), Charcoal Grey (CO) &  
White (WH)   

 

 

Oval WC seat - polished brass (PB) or silver (SI) hinges

PB Product Code:  
TC100CLOAPB 
TC100CLMAPB 
TC100CLWHPB 
TC100CLCOPB 
TC100CLBLPB 
 
Colours available: (Colour / PB)  
Oak (OA), Mahogany (MA), Charcoal 
Grey (CO), White (WH), & Black (BL) 

 

 

Classic wood seat (soft close) - polished brass (PB) or silver (SI) hinges 

Product Code:  
TC100ESWH 

Colours available:  
White (WH)  

Notes: Hinges are silver only and are 
only visible when the seat is raised. 

 

 

 

 

 

 

Essentia duraplast seat (soft close) 

Polished Brass (unlacquered),  
Brushed Brass (unlacquered),  
Chrome Plated & Nickel Plated.  

Product Code:  
TC400LGECP 
TC400LGENP 
TC400LGEPB 
TC400LGEBB 

Large TC brackets / pattresses - recommended for Throne seats

SI Product Code:  
TC100CLOASI 
TC100CLMASI 
TC100CLWHSI 
TC100CLCOSI 
TC100CLBLSI

SI Product Code:  
TC100TOASI 
TC100TMASI 
TC100TCOSI 
TC100TWHSI 
TC100TWASI  

SI Product Code:  
TC100OOASI 
TC100OMASI 
TC100OWASI 
TC100OCOSI 
TC100OWHSI 
TC100OBLSI

Back-to-wall WC seat (soft close) - polished brass (PB) or silver (SI) hinges

Product Code:  
TC100BTWOAPB 
TC100BTWMAPB 
TC100BTWCOPB 
TC100BTWWHPB 
TC100BTWBLPB  

 Colours available:  
Oak (OA), Mahogany (MA), Charcoal 
Grey (CO), White (WH), Black (BL) 
 

Notes: This WC seat is supplied with 
concealed fittings and is suitable ONLY 
for a back-to-wall WC pan.  

 

 

SI Product Code:  
TC100BTWOASI 
TC100BTWMASI 
TC100BTWCOSI 
TC100BTWWHSI 
TC100BTWBLSI

Product - Large pattresses (Pr) 
 
Product Code:  

TC1400POA    (Oak)                             
TC1400PMA    (Mahogany)                   
TC1400PWA    (Walnut)                         
TC1400PCO    (Charcoal Grey)             
TC1400PWH   (White)                          
 

Cloakroom basins
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Product Code:  
TCBE401RWH 
TCBE401LWH 
TCBE400WH - No tap hole 
TCBE401RIB 
TCBE401LIB 
TCBE400IB - No tap hole 
TCBE401RFG 
TCBE401LFG 
TCBE400NFG - No tap hole 
 

Colours available:  
White (WH), Indigo Blue (IB) &  
Forest Green (FG) 

 

 

 

 

 

Bentham cloakroom basin

Product Code:  
Three Tap Hole 
TCHO403WH 
TCHO403IB 
TCHO403FG  
 

Colours available:  
White (WH), Indigo Blue (IB) &  
Forest Green (FG) 

 

 

 

 

 

 

Horton cloakroom basin

Product Code:  
Two Tap Hole 
TCHO402WH 
TCHO402IB 
TCHO402FG 



Pottery

Product Code:  
TCDO400WH - White 
TCDO400BA - Blue Anthracite 
TCDO400IB - Indigo Blue 
TCDO400FG - Forest Green 

Colours available: White,  
Blue Anthracite, Indigo Blue  
& Forest Green.  

Downham basin

Pottery

Product Code:  
TCMB402CRWH 
TCMB402CRAW 

Colours available:  
(WH) White 
(AW) Antique White 

Notes: Does not include taps, waste, ‘P’ 
trap or brackets and pattresses. Must 
be used with brackets. 

 

 

2 tap-hole Marlborough cloakroom basin Small TC brackets & pattresses

Comtesse basin & pedestal
Product Code:  
TCCO401WH (White one tap-hole basin)               
TCCO403WH (White three tap-hole basin)            
TCCO301WH (White pedestal)                                 

Colours available: White 

 

Notes: Tap centres for 3 tap-hole configuration  
175mm centres. 

 

 

 

Product Code:  
TCSA400WH - White 

 

 

 

 

 

Sawley basin

Product Code:  
TCHA400WH - White 
TCHA400BA - Blue Anthracite 
TCHA400IB - Indigo Blue 
TCHA400FG - Forest Green 

Colours available: White,  
Blue Anthracite, Indigo Blue  
& Forest Green.  
 

 

 

 

 

 

Harwood cloakroom basin 

Product Code:  
TCCH400WH 

Colours available:  
(WH) White 

 

 

 

 

 

 

Chatburn basin

Medium TC brackets & pattresses

Product Code:  
TC200DACP  
TC200DANP  
TC200DAPB  
TC200DABB  
TC200DAUF  

 

Colours available:  
Chrome Plated, Nickel Plated, Polished 
Brass, Brushed Brass (unlacquered), 
Unfinished (requires painting on site)

Medium Darby brackets 

Medium Pattresses Product Code:  
TC200POA  (Oak)                                
TC200PMA  (Mahogany)                      
TC200PWA (Walnut)                            
TC200PCO  (Charcoal Grey)                
TC200PBL   (Black)                               
TC200PWH (White)                              

Brackets Product Code:  
TC200MEDCP (Chrome)               
TC200MEDNP (Nickel)                  
TC200MEDPB (Polished Brass)      
TC200MEDBB (Brushed Brass)      

Marlborough round basin & pedestal

Product Code:  
TCMBRO401WH  
(White one tap-hole)                
TCMBRO402WH  
(White two tap-hole)                
TCMBRO403WH  
(White three tap-hole basin)    
TCMBRO301WH  
(White pedestal)                       

Colours available:  
(WH) White 

Product - Small Pattresses (Pr) 
 

Product Code:  
TC400CRPOA   (Oak)                               
TC400CRPMA   (Mahogany)                      
TC400CRPWA  (Walnut)                          
TC400CRPCO   (Charcoal Grey)              
TC400CRPBL    (Black)                              
TC400CRPWH  (White)                            

Product - Small TC Brackets (Pr) 
 

Product Code:  
TC400SMLCP (Chrome)                       
TC400SMLNP (Nickel)                         
TC400SMLPB (Polished Brass)            
 

 

Tap centres 205mm
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Notes: The Sawley, Harwood, Downham & Chatburn basins are recommended for use with the Universal Basin Waste (Clic & Freeflow) TCWPUW.  
We recommend MEDIUM brackets and pattresses are used for the installation of the basins.



Basins

Product Codes:  
TCMB401SWH One tap-hole 
TCMB402SWH Two tap-hole 
TCMB403SWH Three tap-hole  

TCMB401SAW One tap-hole 
TCMB402SAW Two tap-hole 
TCMB403SAW Three tap-hole 

Colours available:  
(WH) White, (AW) Antique White 

Notes: Does not include taps or waste. 

 

 

 

Marlborough basin - 560mm 

Marlborough basin - 635mm 

Wastes, Traps & Ancillaries

Product Code:  
TCWP823PB 
TCWP823CP 
TCWP823NP  

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

Notes: Slotted for basins with  
an overflow. Comprises plug, chain, 
stay and waste. 

For Marlborough basins only. 

 

 

Basin waste set

Product Code:  
TCWPUWPB 
TCWPUWCP 
TCWPUWNP  
TCWPUWBB  

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 
(BB) Brushed Brass 

 
Notes: This waste is supplied with two 
internal fittings; one for freeflow 
operation, and an alternative for  
‘clic’ operation. It can also be used  
for slotted or unslotted applications. 

 

 

Universal basin waste (Clic & Freeflow) 

Product Code:  
TCWP722PPB 
TCWP722PCP 
TCWP722PNP  

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

Notes: The pipework of the ‘Polished 
Brass’ version of this "P" trap is 
polished copper with polished  
brass joints.  

Recommended for Thomas Crapper 
basin waste set (TCWP823/V). 

Basin ‘P’ trap

Product Code:  
TCWP722EXTPPB 
TCWP722EXTPCP 
TCWP722EXTPNP 

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

Notes: The pipework of the ‘Polished 
Brass’ version of this "P" trap extension 
is polished copper with a polished brass 
flange. The "P" trap (TCWP722) is not 
included and should be ordered 
separately. 

 

Extension waste pipe & flange for basin ‘P’ trap

Product Code:  
TCWP722SPB 
TCWP722SCP 
TCWP722SNP  

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

Notes: The pipework of this "S" trap 
is polished copper with polished 
brass joints. 

Recommended for Thomas Crapper 
basin waste set (TCWP823/V). 

 

Basin ‘S’ trap

Product Code:  
TCWP722EXTSPB 
TCWP722EXTSCP 
TCWP722EXTSNP 

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

Notes: The pipework of the ‘Polished 
Brass’ version of this "S" trap 
extension is polished copper with a 
polished brass flange. The "S" trap 
(TCWS722PB) is not included and 
should be ordered separately. 

 

 

 

 

Waste pipe & flange for basin ‘S’ trap

Product Code:  
TCWPBOTEXCP 
TCWPBOTEXNP 
TCWPBOTEXPB 
TCWPBOTEXBB 

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 
(BB) Brushed Brass 

Notes: To fit any Thomas Crapper brassware. 

Bottle trap, extension pipe and flange

TC large bracket - optional for Marlborough & Resolute basins

Product Code:  
TC400LGECP 
TC400LGENP 
TC400LGEPB 
TC400LGEBB 
 

Colours available:  
Polished Brass (Unlacquered), 
Brushed Brass (Unlacquered)  
Chrome Plated,  Nickel Plated 
 

 

 
   

Product Codes:  
TCMB401LWH One tap-hole  
TCMB402LWH Two tap-hole 
TCMB403LWH Three tap-hole  

TCMB401LAW One tap-hole 
TCMB402LAW Two tap-hole 
TCMB403LAW Three tap-hole 

Colours available:  
(WH) White, (AW) Antique White 

Notes: Does not include taps or waste. 

 

 

 

Product Codes:  
TCRE400WH No tap-hole  
TCRE401WH One tap-hole  
TCRE403WH Three tap-hole 

Colours available:  
(WH) White 

Notes: Does not include tap or waste. 

 

 

 

 

Resolute basin - 635mm 

Pattress

Product - Large Pattresses (Pr) 
 
Product Code:  

TC1400POA   (Oak)                                           
TC1400PMA   (Mahogany)                                 
TC1400PWA   (Walnut)                                       
TC1400PCO   (Charcoal Grey)                           
TC1400PBL    (Black)                                          
TC1400PWH  (White)                                         
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Product Code: 560mm 
TCWPWS560CP – Chrome 
TCWPWS560NP – Nickel 
TCWPWS560PB – Polished Brass 

Product Code: 635mm 
TCWPWS635CP – Chrome 
TCWPWS635NP – Nickel 
TCWPWS635PB – Polished Brass 

Colours available:  
(CP) Chrome 
(NP) Nickel 
(PB) Polished Brass 

Notes: Does not include marble or 
basins etc. 

 

 

Single washbasin stand

Bowls & Wastes

Product Code:  
TCO400849WH 
TCO400849AW 

Colours available:  
(WH) White 
(AW) Antique White 

Notes: Does not include waste. 

 

 

 

Oval plug bowl - undermount

Washstands & Marble Tops

Product Code:  
TCWPWS1500CP – Chrome 
TCWPWS1500NP – Nickel 
TCWPWS1500PB – Polished Brass 

Colours available:  
(CP) Chrome 
(NP) Nickel 
(PB) Polished Brass 

Notes: Does not include marble or 
basins etc. 

 

 

 

 

Double washbasin stand

Product Code:  
TCWP633PB 
TCWP633CP 
TCWP633NP  

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

Notes: A pair of polished brass, chrome 
or nickel feed pipes for installation with 
basin taps, where the pipes are fed 
through the wall. 

 

N.B. The pipe of the polished brass 
version is supplied as polished copper, 
with a polished brass valve & flange. 

 

 

 

 

 

Basin wall inlet set (Pr)

Product Code:  
TCWP823VPB 
TCWP823VCP 
TCWP823VNP  

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

Notes: Slotted for basins with  
an overflow. 

This waste does not fit our firelay 
basins (Harwood, Downham etc) 

 

Basin waste set (for vanity bowls)

Marble tops Statuarietto (White) & Grigio Carnico (Black)

Product Code: Statuarietto (White) 
TCMAR6350WH - Single No tap-hole (no upstand)                   
TCMAR6351WH - Single 1 tap-hole (with upstand)                    
TCMAR6353WH - Single 3 tap-hole (with upstand)                   

TCMAR15000WH - Double No tap-hole (no upstand)               
TCMAR15001WH - Double 2 x 1 tap-hole (with upstand)          
TCMAR15003WH - Double 2 x 3 tap-hole (with upstand)          

 

Product Code: Grigio Carnico (Black) 
TCMAR6350BL - Single No tap-hole (no upstand)                     
TCMAR6351BL - Single 1 tap-hole (with upstand)                      
TCMAR6353BL - Single 3 tap-hole (with upstand)                     

TCMAR15000BL - Double No tap-hole (no upstand                  
TCMAR15001BL - Double 2 x 1 tap-hole (with upstand)             
TCMAR15003BL - Double 2 x 3 tap-hole (with upstand)            

Colours available:  
Statuarietto (White) & Grigio Carnico (Black) 

 

 

Single washstand 635mmSingle washstand 560mm
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Marlborough Brassware

Product Code:  
TCTAMB402CRPB 
TCTAMB402CRCP 
TCTAMB402CRNP  

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

Marlborough ½" cloakroom pillar taps 

Product Code:  
TCTAMB403PB 
TCTAMB403CP 
TCTAMB403NP  

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

 

 

Marlborough 3 tap-hole basin mixer  

Product Code:  
TCTAMB401PB  
TCBWMB401CP 
TCBWMB401NP 

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

Notes: Includes pop up waste. 

Recommended for installation  
with Crapper bottle trap. 

 

 

 

Marlborough monobloc basin mixer 

Product Code:  
TCTAMB501PB  
TCTAMB501CP 
TCTAMB501NP 

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

Notes: Includes pop up waste. 

 

 

 

Marlborough monobloc bidet mixer 

Marlborough Brassware & Ovington Showers

Product Code:  
TCTAMB702BSMPB 
TCTAMB702BSMCP 
TCTAMB702BSMNP  

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

Notes: Includes deck  
unions - wall unions are an  
optional extra. 

 

 

 

Marlborough bath/shower mixer 

Product Code:  
TCTAMB702WUPB 
TCTAMB702WUCP 
TCTAMB702WUNP 

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

Notes: To be installed with the  
Thomas Crapper Marlborough  
bath filler or bath shower mixer. 

 

 

 

 

Marlborough wall unions 

Product Code:  
TCTAMB702FPPB 
TCTAMB702FPCP 
TCTAMB702FPNP  

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

Notes: To be installed with the 
Thomas Crapper Marlborough bath 
filler or bath shower mixer. 

Does not include bath  
shower mixer. 

 

 

Marlborough floor standpipes 

Product Code:   
TCOVSH908PB 
TCOVSH908CP 
TCOVSH908NP 

Ovington exposed thermostatic single function inc.  
200mm (8") rose and arm

Colours available:  
(PB) Polished Brass   
(CP) Chrome 
(NP) Nickel 
 

Ovington exposed thermostatic dual function inc.  
200mm (8") rose, arm and handspray

Product Code:   
TCOVSH908HSPB 
TCOVSH908HSCP 
TCOVSH908HSNP 

 

Colours available:  
(PB) Polished Brass   
(CP) Chrome 
(NP) Nickel 
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Product Code:  
TCTAMB412PB 
TCTAMB412CP 
TCTAMB412NP  

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

 

 

 

Marlborough  ½" standard pillar taps 



Product Code:  
TCOVSH9200PB  |  TCOVSH9200CP 
TCOVSH9200NP  

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

Ovington thermostatic concealed shower valve

Notes: Thermostatic shower and diverter, 
suitable for controlling one or two outlets.

Showers

Product Code:  
TCOVSH3108PB  |  TCOVSH3108CP 
TCOVSH3108NP  

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

Ovington 200mm (8”) shower head

Notes: Supplied with rub clean nozzles. 

Also suitable for 1920 showers. 

 

Product Code:  
TCOVSH312PB 
TCOVSH312CP 
TCOVSH312NP  

Colours available:  
(PB) Polished Brass 
CP) Chrome 
(NP) Nickel 

Notes: Also suitable  
for 1920 showers.

Ovington 18mm ceiling mounted shower arm

Product Code:  
TCOVSH311PB  |  TCOVSH311CP 
TCOVSH311NP  

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

Ovington 18mm wall mounted shower arm

Notes: Also suitable for 1920 showers. 

Product Code:  
TCOVSH302PB 
TCOVSH302CP 
TCOVSH302NP  

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

Notes: Also suitable 
for 1920 showers.

Ovington hand shower with slider and hose & outlet
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1920 Cross-Head Brassware

Product Code:  
TC1920403WPB - Standard spout 
TC1920403WCP - Standard spout 
TC1920403WNP - Standard spout  

TC1920403WSPB - Short spout 
TC1920403WSCP - Short spout 
TC1920403WSNP - Short spout 

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

 

 

 

 

 

 

1920 cross-head 3 tap-hole wall mixer (standard & short spout) 

Product Code:  
TC1920501PB  
TC1920501CP 
TC1920501NP 

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

Notes: Including pop up waste. 

 

 

 

1920 cross-head monobloc bidet mixer 

1920 Brassware

Product Code:  
TC1920COLPB 
TC1920COLCP 
TC1920COLNP  

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

Notes: Optional extra support  
for 1920 floorstanding bath 
shower mixer. 

 

1920 floorstanding BSM support collar 

Product Code:  
TC1920SPOUTPB  
TC1920SPOUTCP 
TC1920SPOUTNP 

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

Notes: Requires control valves,  
see below. 

 

1920 wall mounted bath spout 

Product Code:  
TC1920BSMDPB 
TC1920BSMDCP 
TC1920BSMDNP 

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

 

 

 

 

 

1920 cross-head deck mounted bath shower mixer 1920 cross-head bath shower mixer floor standpipes (ONLY) & 1920 bath 
shower mixer wall unions (ONLY) 

Product Code:  
TC1920401PB 
TC1920401CP 
TC1920401NP 

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

Notes: Including pop up waste. 

Only suitable for installation with 
Crapper bottle traps NOT ‘S’ or  
‘P’ traps. 

1920 cross-head monobloc basin mixer 

Product Code:  
TC1920403DPB 
TC1920403DCP 
TC1920403DNP  

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

Notes: Including pop up waste. 

Only suitable for installation with 
Crapper bottle traps NOT ‘S’ or  
‘P’ traps. 

 

 

 

1920 cross-head 3 tap-hole deck mixer 

1920 ½” concealed stop valve - H / C / N 1920 ½” concealed 2 way diverter

long spout

short spout

Product Code: Wall Unions 
TC1920WUPB - Polished Brass 
TC1920WUCP - Chrome  
TC1920WUNP - Nickel 

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

Notes: These wall unions are 
suitable for the 1920 and 1920  
lever bath shower mixer. 

 

 

Notes: H - Hot | C - Cold | N - Neutral 

For use with shower systems or bath  
spout fillers.

Product Code - Hot: 
TCSH9154HPB   |  TCSH9154HCP 
TCSH9154HNP     

Product Code - Cold: 
TCSH9154CPB   |  TCSH9154CCP   
TCSH9154CNP 

Product Code - Neutral: 
TCSH9154NPB  |  TCSH9154NCP 
TCSH9154NNP 

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

Product Code:  
TCSH9150DPB  |  TCSH9150DCP   
TCSH9150DNP  

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel
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Product Code: Floor Standpipes  
TC1920FPPB - Polished Brass 
TC1920FPCP - Chrome  
TC1920FPNP - Nickel 

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

Notes: These floor standpipes are 
suitable for the 1920 and 1920 lever 
bath shower mixer. Does not 
include the BSM. 

 



Fontley Brassware

Product Code:  
TCFO401PB - Polished Brass 
TCFO401CP - Chrome  
TCFO401NP - Nickel 
TCFO401BB - Brushed Brass 

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 
(BB) Brushed Brass 

 

 

 

Fontley monobloc basin mixer

Product Code:  
TCFO403DPB - Polished Brass 
TCFO403DCP - Chrome  
TCFO403DNP - Nickel 
TCFO403DBB - Brushed Brass 

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 
(BB) Brushed Brass 

 

 

 

Fontley 3 tap-hole deck basin mixer

Fontley 2 tap-hole basin wall mixer Fontley 3 tap-hole basin wall mixer

Fontley thermostatic 2-way shower value

89
1

°

160
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Product Code:  
TCFO402WSPB - Polished Brass 
TCFO402WSCP - Chrome  
TCFO402WSNP - Nickel 
TCFO402WSBB - Brushed Brass 

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 
(BB) Brushed Brass 

 

 

 

Product Code:  
TCFO403WSPB - Polished Brass 
TCFO403WSCP - Chrome  
TCFO403WSNP - Nickel 
TCFO403WSBB - Brushed Brass 

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 
(BB) Brushed Brass 

 

 

 

Product Code:  
TCFOSH47602PB - Polished Brass 
TCFOSH47602CP - Chrome  
TCFOSH47602NP - Nickel 
TCFOSH47602BB - Brushed Brass 

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 
(BB) Brushed Brass 

Notes: Includes valve & trim kit 
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1920 Lever Brassware Spitfire Brassware

Product Code:  
TC19LE401PB - Polished Brass 
TC19LE401CP - Chrome  
TC19LE401NP - Nickel 

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

Notes: Including pop up waste. 

Only suitable for installation with 
Crapper bottle traps, NOT ‘S’ or 
‘P’ traps. 

 

1920 lever monobloc basin mixer

Product Code:  
TC19LE403DPB - Polished Brass 
TC19LE403DCP - Chrome  
TC19LE403DNP - Nickel 

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

Notes: Including pop up waste. 

Only suitable for installation with 
Crapper bottle traps, NOT ‘S’ or  
‘P’ traps. 

 

 

 

 

1920 lever 3 tap-hole deck basin mixer

Product Code:  
TC19LE403WPB - Polished Brass 
TC19LE403WCP - Chrome  
TC19LE403WNP - Nickel 

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

 

 

1920 lever 3 tap-hole wall basin mixer (standard spout)

Product Code:  
TC19LE403WSPB - Polished Brass 
TC19LE403WSCP - Chrome  
TC19LE403WSNP - Nickel 

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

 

 

 

 

 

 

1920 lever 3 tap-hole wall basin mixer (short spout)

Product Code:  
TCSP401PB - Polished Brass 
TCSP401CP - Chrome  
TCSP401NP - Nickel 
TCSP401BB - Brushed Brass 

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 
(BB) Brushed Brass 

 
Notes: Including pop up waste. 

Only suitable for installation with 
Crapper bottle traps, NOT ‘S’ or 
‘P’ traps. 

 

Spitfire basin monobloc mixer

Product Code:  
TCSP403DPB - Polished Brass 
TCSP403DCP - Chrome  
TCSP403DNP - Nickel 
TCSP403DBB - Brushed Brass 

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 
(BB) Brushed Brass 

 
Notes: Including pop up waste. 

Only suitable for installation with 
Crapper bottle traps, NOT ‘S’ or  
‘P’ traps. 

 

 

 

 

Spitfire 3 tap-hole deck basin mixer

Product Code:  
TC19LEBSMPB – Polished Brass 
TC19LEBSM CP – Chrome  
TC19LEBSM NP – Nickel 

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

 

 

1920 lever deck mounted bath shower mixer

Product Code:  
TC19LE501PB – Polished Brass 
TC19LE501CP – Chrome  
TC19LE501NP – Nickel  

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

 

 

 

 

 

 

1920 lever monobloc bidet mixer

Product Code:  
TCSP403WPB - Polished Brass 
TCSP403WCP - Chrome  
TCSP403WNP - Nickel 
TCSP403WBB - Brushed Brass 

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 
(BB) Brushed Brass 

Spitfire 3 tap-hole basin mixer

Product Code:  
TCSP403WSPB - Polished Brass 
TCSP403WSCP - Chrome  
TCSP403WSNP - Nickel 
TCSP403WSBB - Brushed Brass 

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 
(BB) Brushed Brass 

 

Spitfire 3 tap-hole basin mixer (short spout)

Product Code:   
TCSHSP9154NPB - Polished Brass 
TCSHSP9154NCP - Chrome  
TCSHSP9154NNP - Nickel 
TCSHSP9154NBB - Brushed Brass 
 
Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 
(BB) Brushed Brass 
 
 

 

 

Spitfire 1/2'' concealed stop valve (neutral)
Product Code:  
TCBWFS701PB  - Polished Brass 
TCBWFS701CP - Chrome  
TCBWFS701NP - Nickel 
TCBWFS701BB - Brushed Brass 

Freestanding bath spout with  
flow control valve 

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 
(BB) Brushed Brass 

Notes: requires built-in  
part TCBWFSBIP 
 

Spitfire freestanding bath spout

Product Code:  
TCBWFSBIP  

Built-in part for freestanding bath  
spout item TCBWFS701 

Colours available:  
N/A 
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Product Code - Hot: 
TCSH9154HPB   |  TCSH9154HCP 
TCSH9154HNP     

Product Code - Cold: 
TCSH9154CPB   |  TCSH9154CCP   
TCSH9154CNP 

Product Code - Neutral: 
TCSH9154NPB  |  TCSH9154NCP 
TCSH9154NNP 

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

1920 concealed thermostatic valve 

Product Code:  
TCSH19203296PB  | TCSH19203296CP 
TCSH19203296NP 

Shower trim kit colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel 

Notes: Must be used with built in valve 
(TCSH16288)

1920 concealed thermostatic 2-way shower valve

Product Code:  
TCSH302PB  |  TCSH302CP 
TCSH302NP 

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel 

1920 slider rail with hose, handset & outlet elbow

Product Code:  
TCSH304PB  |  TCSH304CP 
TCSH304NP  

1920 hand shower, wall mounted cradle, hose & wall outlet

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel 

Product Code:  
TCSHSP3296PB Polished Brass 
TCSHSP3296CP Chrome 
TCSHSP3296NP Nickel 
TCSHSP3296BB Brushed Brass   

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel  |  (BB) Brushed Brass 

Notes: Must be used with built in valve 
(TCSH16288) 

Spitfire concealed thermostatic 2-way shower valve

Showers

Product Code:  
TCSH3284PB 
TCSH3284CP 
TCSH3284NP  

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

1920 exposed thermostatic shower complete  
with 220mm shower rose & handset

Product Code:  
TCSH3274PB 
TCSH3274CP 
TCSH3274NP 

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

1920 exposed thermostatic BSM / handshower & 220mm shower rose 

Showers

1920 1/2” concealed stop valve - H / C / N

Notes: H - Hot | C - Cold | N - Neutral 

For use with shower systems or bath  
spout fillers.

Product Code:  
TCSH9150DPB  |  TCSH9150DCP   
TCSH9150DNP  

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

1920 1/2” concealed 2 way diverter

Product Code:  
TCSHSP16288 

 

Notes: Must be used with concealed 
shower trim set (TCSHSP3296 or 
TCSH19203296).

Built-In thermostatic 2-way shower  
& stop valve 

Built-In thermostatic 2-way shower  
& stop valve  

 
Product Code: TCSH16288 

Notes: Must be used with concealed  
shower trim set (TCSHSP3296  
or TCSH19203296). 

Notes: This thermostatic shower has two 
outlets, which can be used for the control  
of one or two water supplies, ONLY when 
combined with ADDITIONAL stop valves  
(e.g. TCSH19209154). 

Shower trim kit 
 
Product Code: TCSH19203293PB   
TCSH19203293CP | TCSH19203293NP 

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel 

Product Code:  
TCSH9450 - Built-in Thermostat valve ONLY  
for use with trim kits TCSH19203293  
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1920 exposed thermostatic shower with 220mm shower rose

Product Code:  
TCSH19203283PB  |  TCSH19203283CP 
TCSH19203283NP 

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel



Wall Frames, Concealed Cisterns and Flush-Plates Urinal

Product Code:  
TC200CONC 

Notes: Flush-plate sold separately. 

6 litres insulated cistern, conforms to 
EN 14055 class 2 flushing standard. 

Dual flush valve factory set to  
6/4 litres, adjustable to 4.5/3 litres  
on site, if required. 

 

 

 

Concealed cistern - for back-to-wall WC pans

1/2"
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510 mm
570 mm

90 mm

Product Code:  
TC200WFRAME 

Notes: Flush-plate sold separately. 

6 litres insulated cistern, conforms to 
EN 14055 class 2 flushing standard. 

Dual flush valve factory set to 6/4 litres, 
adjustable to 4.5/3 litres on site, if 
required. 

Wall mounting frame load tested  
to 400kg. 

 

 

 

Cistern & wall frame

Product Code:  
TC200FPLATEPB - Polished Brass 
TC200FPLATECP - Chrome 
TC200FPLATENP - Nickel 
TC200FPLATEBB - Brushed Brass 

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 
(BB) Brushed Brass 

 
Notes: Supplied with Thomas Crapper 
branding, suitable for TC200CONC 
concealed cisterns and TC200WFRAME. 

Vandal resistant; Dual flush; Mechanical 
actuation; Easily adapted fixing and 
actuation screws for different cladding 
depths (between 16 – 100mm). 

 

 

 

Cistern flush-plates - for TC200CONC concealed cistern & TC200WFRAME

18
0
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m

200 mm
8,1 mm

11 mm

Product Code:  
TCURMI901BACKWH Miami Urinal (Back fill) White 
TCURMI901TOPWH Miami Urinal (Top fill) White 

Notes: The Miami back fill urinal is suitable for 
concealed installations, where the urinal bowl supply 
pipework is ‘in the wall’ (we do not supply this 
pipework). 

The Miami top fill urinal is suitable for exposed 
installations, where the urinal bowl supply pipework is 
exposed on the surface of the wall (we do not supply 
this pipework). 

 

 

 

Urinals

Product Codes - Conversion for  
   CONCEALED installation:  
TC814URCONPB - Polished Brass 
TC814URCONCP - Chrome 
TC814URCONNP - Nickel   

Product Codes - Conversion for  
EXPOSED installation:  
TC814UREXPPB - Polished Brass 
TC814UREXPCP - Chrome 
TC814UREXPNP - Nickel   

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

Note: All Thomas Crapper cast metal cisterns  
can be converted into urinal cisterns, there is an   
additional cost for this conversion.

Urinal Cisterns

The Miami urinals are supplied with a ceramic waste 
cover, inside the bowl. This waste cover has a 
Thomas Crapper ‘Bee’ logo fired into the glaze. 
Historically Victorian urinals had a bee motif applied 
as a Victorian gentleman’s joke and a nod to their 
classical education, because the Latin for bee is apis!
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Product Code:  
TCFSL700WH 

Colours available:  
White 

Notes: Excludes exposed external overflow, waste, chain and plug.  
Available in Polished Brass (PB), Chrome (CP) or Nickel (NP). 

Baths

Product Code:  
TCWP369PB 
TCWP369CP 
TCWP369NP  

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

Notes: This waste and overflow set is 
recommended for the Leighton bath. 

 

 

 

 

 

Bath waste & overflow set

Leighton freestanding bath
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Product Code:  
TCACMB237PB  |  TCACMB237CP 
TCACMB237NP  

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

Marlborough toilet paper holder
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Product Code:  
TCACMB234PB  |  TCACMB234CP 
TCACMB234NP  

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

Marlborough single tumbler holder

Product Code:  
TCACMB235PB  |  TCACMB235CP 
TCACMB235NP  

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

Marlborough twin tumbler holder

Product Code:  
TCACMB233WH   

Colours available:  
White

Marlborough china tumbler

Product Code:  
TCACMB229PB  |  TCACMB229CP 
TCACMB229NP  

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

Marlborough towel ring

 154 

 
60
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APPROX WEIGHT KGSCALE: 1:5
MANUFACTURED FROM BRASS

Product Code:  
TCACMB226PB  |  TCACMB226CP 
TCACMB226NP  

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

Marlborough robe hook

 
60

 

 34.50 

 57 

Marlborough Accessories Marlborough Accessories

Product Code:  
TCAC4-310PB  |  TCAC4-310CP 
TCAC4-310NP  

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

Classical towel ring

Product Code:  
TCAC1-100PB  |  TCAC1-100CP 
TCAC1-100NP  

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

Classical paper holder
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Marlborough spare toilet paper holder
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Product Code:  
TCACMB238PB  | TCACMB238CP 
TCACMB238NP  

 

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

18'' Product Code:  
TCACMB239PB  | TCACMB239CP |  TCACMB239NP 
23'' Product Code:  
TCACMB240PB  | TCACMB240CP |  TCACMB240NP  
29'' Product Code:  
TCACMB243PB  | TCACMB243CP |  TCACMB243NP 

 

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel
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 671  80 
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 4 
Product Code:  
TCACMB242PB  | TCACMB242CP 
TCACMB242NP 

 

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

Classical Accessories

Marlborough towel bar 18'' |  23''  |  29''

Marlborough rectangular tilting mirror



Classical Accessories

Product Code:  
TCAC4-340PB  |  TCAC4-340CP 
TCAC4-340NP  

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

Classical single towel hook

Product Code:  
TCAC1-103PB  |  TCAC1-103CP  
TCAC1-103NP  

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

Classical spare toilet roll holder

Product Code:  
TCAC4-330PB  |  TCAC4-330CP  
TCAC4-330NP  

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

Classical double robe hook

Product Code:  
TCAC2-112PB  |  TCAC2-112CP 
TCAC2-112NP  

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

Classical rectangle tilt mirror

Product Code:  
TCAC4-345PB  |  TCAC4-345CP 
TCAC4-345NP  

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

Classical double towel hook

Product Code:  
TCAC2-110PB  |  TCAC2-110CP 
TCAC2-110NP 

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

Classical square tilt mirror

Product Code:  
TCAC2-116PB  |  TCAC2-116CP 
TCAC2-116NP  

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

Classical oval tilt mirror

Product Code:  
TCAC2-400PB  |  TCAC2-400CP 
TCAC2-400NP  

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

Classical fixed mirror

Classical Accessories

Product Code:  
TCAC2-111PB  |  TCAC2-111CP 
TCAC2-111NP  

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

Classical round tilt mirror

Product Code:  
TCAC2-130PB  |  TCAC2-130CP 
TCAC2-130NP  

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

Classical extending shaving mirror

Product Code:  
TCAC1-102PB  |  TCAC1-102CP 
TCAC1-102NP  

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

Classical tumbler & holder

Product Code:  
TCAC2-155PB  |  TCAC2-155CP 
TCAC2-155NP  

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

Classical pivot shaving mirror

Product Code:  
TCAC1-101PB  |  TCAC1-101CP 
TCAC1-101NP  

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

Classical soap dish holder

Product Code:  
TCAC3-210PB  |  TCAC3-210CP 
TCAC3-210NP 

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

Classical deluxe bathrack

Product Code:  
TCAC3-250PB  |  TCAC3-250CP 
TCAC3-250NP  

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

Classical bathrack bookstand
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Product Code - 460mm (18”):  
TCAC4-350-18PB  |  TCAC4-350-18CP 
TCAC4-350-18NP   

Classical single towel bar - brass rail

Product Code - 585mm (23”): 
TCAC4-350-23PB  |  TCAC4-350-23CP 
TCAC4-350-23NP  

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

Product Code - 740mm (29”): 
TCAC4-350-29PB  |  TCAC4-350-29CP 
TCAC4-350-29NP    



Classical Accessories

Product Code:  
TAC2-300PB  |  TAC2-300CP  |  TAC2-300NP 
TAC2-330PB  |  TAC2-330CP  |  TAC2-330NP 

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

Classical deco wall light - 420mm & 620mm 

Notes: IP44 rated.

Elegant Accessories

Product Code:  
TCAC1-310PB  |  TCAC1-310CP 
TCAC1-310NP  

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

Classical wall-mounted toilet brush

Product Code:  
TCAC1-320PB  |  TCAC1-320CP 
TCAC1-320NP  

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

Classical freestanding toilet brush holder

Product Code:  
TCAC1-066PB  |  TCAC1-066CP 
TCAC1-066NP  

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

Classical corner basket

Product Code:  
TCAC1-060PB  |  TCAC1-060CP 
TCAC1-060NP  

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

Classical soap and sponge basket

Product Code:  
TCAC1-024PB  |  TCAC1-024CP 
TCAC1-024NP  

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

Classical shelf & hinged guardrail

Product Code: 300mm 
TCACEL602/30PB  |  TCACEL602/30CP  
TCACEL602/30NP  |  TCACEL602/30BB 

Product Code: 400mm 
TCACEL602/40PB  |  TCACEL602/40CP 
TCACEL602/40NP  |  TCACEL602/40BB

Elegant 300mm/400mm/600mm towel bars

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel  |  (BB) Brushed Brass 

  Product Code: 600mm 
TCACEL602/60PB  |  TCACEL602/60CP   
TCACEL602/60NP  |  TCACEL602/60BB 

Product Code:  
TCACEL603PB  |  TCACEL603CP 
TCACEL603NP  |  TCACEL603BB 

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel  |  (BB) Brushed Brass

Elegant towel ring

Product Code:  
TCACEL1015PB  |  TCACEL1015CP 
TCACEL1015NP  |  TCACEL1015BB 

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

Elegant wall mounted double tumbler holder

Product Code:  
TCACEL1012PB  |  TCACEL1012CP 
TCACEL1012NP  |  TCACEL1012BB 

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel  |  (BB) Brushed Brass

Elegant wall mounted tumbler holder

Notes: Tumbler and soap dispenser not 
included. See below.

Product Code:  
TCACEL1014PB  |  TCACEL1014CP 
TCACEL1014NP |  TCACEL1014BB 

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel   |  (BB) Brushed Brass

Elegant freestanding tumbler holder

Product Code:  
TCACELB012SG   

Colours available:  
(SG) Satin Glass  

Elegant glass tumbler - satin glass

Product Code:  
TCACELDO19PB  |  TCACELDO19CP 
TCACELDO19NP | TCACELDO19BB 

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel   |  (BB) Brushed Brass

Elegant soap dispenser in ceramic

Product Code:  
TCACEL1022PB  |  TCACEL1022CP 
TCACEL1022NP | TCACEL1022BB 

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel   |  (BB) Brushed Brass

Elegant wall mounted soap dish holder

Product Code:  
TCAC1-050PB  |  TCAC1-050CP 
TCAC1-050NP  

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

Classical soap basket

Notes: Tumbler and soap dispenser not 
included. See below.

Notes: For use with TCACEL1012,  
TCACEL1014 and TCACEL1015.

Notes: Soap dish not included.                      
(See page 40).

Notes: For use with TCACEL1012,  
TCACEL1014 and TCACEL1015.

Please note: Elegant accessories are supplied unbranded.
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Classical soap dispenser holder

Product Code:  
TAC1-104PB   
TAC1-104CP   
TAC1-104NP  

 
Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel

 1
15

 

 76 
 104 

Notes: This dispenser holder is made for 
Thomas Crapper soaps and lotions.



Elegant Accessories  Tiles & Wallpaper

Product Code:  
TCACEL1024PB  |  TCACEL1024CP 
TCACEL1024NP  |  TCACEL1024BB  

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel  |  (BB) Brushed Brass

Elegant freestanding soap dish holder

Product Code:  
TCACELP022SG   

Colours available:  
(SG) Satin Glass  

Elegant soap dish - satin glass

Product Code:  
TCACEL1032PB  |  TCACEL1032CP 
TCACEL1032NP  |  TCACEL1032BB  

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel  |  (BB) Brushed Brass

Elegant toilet roll holder with cover

Product Code:  
TCACEL1035PB  |  TCACEL1035CP 
TCACEL1035NP  |  TCACEL1035BB 

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel  |  (BB) Brushed Brass

Elegant spare paper holder

Product Code:  
TCACEL1052PB  |  TCACEL1052CP 
TCACEL1052NP  |  TCACEL1052BB  

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel  |  (BB) Brushed Brass

Elegant wall mounted toilet brush

Product Code:  
TCACEL1054PB  |  TCACEL1054CP 
TCACEL1054NP  |  TCACEL1054BB  

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel  |  (BB) Brushed Brass

Elegant freestanding toilet brush

Product Code:  
TCACEL1082PB  |  TCACEL1082CP 
TCACEL1082NP  |  TCACEL1082BB 

Colours available:  
(PB) Polished Brass  |  (CP) Chrome 
(NP) Nickel  |  (BB) Brushed Brass

Elegant double robe hook

Albus White Callinus Green

Onyx

Notes: For use with TCACEL1022 and 
TCACEL1024.

Please note: Elegant 
accessories are supplied 
unbranded.

Thomas Crapper Decorative Logo Tile

Product Code:  
 
TCTINWHG    Albus White          Gold 
TCTINWP       Albus White          Platinum 

 
TCTINCGG     Callinus Green       Gold 
TCTINCGP      Callinus Green       Platinum 

 
TCTINONG     Onyx                      Gold 
TCTINONP     Onyx                      Platinum 

 
TCTINRGG     Rasa Grey              Gold 
TCTINRGP      Rasa Grey              Platinum 

 

TCTIFI102WH    Victoria Field Tiles      200 x 100 x 6.5mm 
TCTIDALWH      Large Dado Tile           200 x 75 x 30mm 
TCTISKWH        Skirting Tile                  200 x 150 x 20mm 
TCTIDASWH      Small Dado Tile            200 x 36 x 24mm 

Rasa Grey

TCTIFI102RG     Victoria Field Tiles       200 x 100 x 6.5mm 
TCTIDALRG       Large Dado Tile           200 x 75 x 30mm 
TCTISKRG          Skirting Tile                  200 x 150 x 20mm 
TCTIDASRG       Small Dado Tile            200 x 36 x 24mm 

TCTIFI102CG     Victoria Field Tiles       200 x 100 x 6.5mm 
TCTIDALCG       Large Dado Tile           200 x 75 x 30mm 
TCTISKCG          Skirting Tile                  200 x 150 x 20mm 
TCTIDASCG       Small Dado Tile            200 x 36 x 24mm 

TCTIFI102ON     Victoria Field Tiles      200 x 100 x 6.5mm 
TCTIDALON      Large Dado Tile           200 x 75 x 30mm 
TCTISKON         Skirting Tile                  200 x 150 x 20mm 
TCTIDASON      Small Dado Tile            200 x 36 x 24mm 
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Cistern Pull Wallpaper

Product Code:  
TCWLCIST001 

Notes: Average roll size: 10m x 52cm.  
This wallpaper is NOT waterproof. 



Heated Towel Rails 

Product Code:  
TCHTR1379PB 
TCHTR1379CP 
TCHTR1379NP 

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

Notes: Supplied with Thomas Crapper 
branded back plates. 

BTU: 570 
Watts: 167

Ladder rail - wall mounted H675 x W675 x D125mm

Product Code:  
TCHTR1380PB 
TCHTR1380CP 
TCHTR1380NP  

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

Notes: Supplied with Thomas Crapper 
branded back plates. 

BTU: 997 
Watts: 292

Ladder rail - wall & floor mounted H1538 x W525 x D138mm

Product Code:  
TCHTR1384PB 
TCHTR1384CP 
TCHTR1384NP  

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

Notes: Supplied with Thomas Crapper 
branded back plates. 

BTU: 1116 
Watts: 327 

 

 

Ladder rail - wall & floor mounted H1538 x W675 x D138mm

Product Code:  
TCHTR1378CP 
TCHTR1378NP 
TCHTR1378PB  

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

Notes: Supplied with Thomas Crapper 
branded back plates. 

BTU: 665 
Watts: 195 

 

 

Ladder rail - wall & floor mounted H938 x W675 x D138mm

Product Code:  
TCHTR1383PB 
TCHTR1383CP 
TCHTR1383NP 

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

Notes: Supplied with Thomas Crapper 
branded back plates. 

BTU: 1498 
Watts: 439

Towel horse H850 x W600 x D235mm

Product Code:  
TCHTR1382PB 
TCHTR1382CP 
TCHTR1382NP 

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 

Notes: Supplied with Thomas Crapper 
branded back plates. 

BTU: 1890 
Watts: 554

Column radiator H938 x W675 x D250mm

Heated Towel Rails 

Product Code:  
HTRXHVPB  
HTRXHVCP 
HTRXHVNP 
 

Colours available:  
(PB) Polished Brass 
(CP) Chrome 
(NP) Nickel 
 

Notes: Angled - ½ BSP x 15mm.  
These valves are not marked with  
Thomas Crapper branding.

Cross-head radiator valves 

Dual fuel heated towel rails:  
All Thomas Crapper heated towel rails can be ordered as 
a dual fuel option. Please request this option at the time 
of ordering. 

There is an additional price for dual fuel conversion.  
 
(Special order approx 6 weeks) 

 

Notes:  
The dual fuel element is fitted to the right hand  
side of the heated towel rail on the outside of the 
vertical tube. 

 

Electric heated towel rails:  
All Thomas Crapper heated towel rails can be ordered as 
a electric only option. Please request this option at the 
time of ordering. 

There is an additional price of the electric only option.  
 

(Special order approx 6 weeks) 

 

Notes:  
The electric element is fitted to the right hand side  
of the heated towel rail on the outside of the  
vertical tube.

Note: All heat outputs are measured at ΔT50˚C
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Bath, Body & Home Fragrances

Scent:  
TC2204  Amber & Ginseng 
TC2312  Rose & Pomegranate 
TC2422  Cedarwood & Bergamot 

Size:  
300ml 

Hand wash

Scent:  
TC2206  Amber & Ginseng 
TC2314  Rose & Pomegranate 
TC2424  Cedarwood & Bergamot 

Size:  
300ml 

Hand lotion

Scent:  
TC2210  Amber & Ginseng 
TC2316  Rose & Pomegranate 
TC2426  Cedarwood & Bergamot 

Size:  
225g 

Soap

Scent:  
TC2214  Amber & Ginseng 
TC2318  Rose & Pomegranate 
TC2428  Cedarwood & Bergamot 

Size:  
140g 

Notes: Approximate burn  
time - 25 hours. 

Candle

Product Code:  
TCDTR001 

Colours available:  
White (WH)  

Notes: Each Thomas Crapper 
decorative toilet roll box contains a 
plain white toilet roll. 

 

Thomas Crapper decorative toilet roll Thomas Crapper cufflinks

Product Code:  
TCCUFF01  White 
TCCUFF02  Silver  

 

 

 

 

 

Classical Dispenser Holder 

 

Product Code:  
TCAC1-104PB 
TCAC1-104CP 
TCAC1-104NP 

Colours available:  
(PB) Polished Brass   

(CP) Chrome 
(NP) Nickel 
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Warranties and General Product Notes 
(UK and Ireland) 
All guarantees offered here are subject to the 
products being installed, maintained and cleaned 
in accordance with our guidelines.  
If products are not installed, maintained or 
cleaned in this manner any guarantees may be 
rendered invalid. We strongly recommend that 
you use an experienced plumber, ideally one  
who is a member of a recognised trade body  
for the installation of your new Thomas Crapper 
products. 
 
Vitreous China (Pottery). 
Vitreous china is an extremely durable,  
non-porous material; however, it is also a brittle 
material and should not be subjected to undue 
stress. Particular care should be taken when 
fitting basin waste fittings, taps and the screws 
for WC Pans. Thomas Crapper and Company 
pottery carries a 25-year guarantee against 
failures caused by manufacturing defects. 
 
Taps and Showers. 
Thomas Crapper taps carry a 10-year mechanical 
guarantee against manufacturing defects. This 
guarantee excludes plated or polished surfaces 
and replaceable parts that are subject to normal 
use and wear such as washers, ceramic discs etc.  
Our showers have a 2-year mechanical guarantee 
against manufacturing faults in material and 
workmanship. 
 
Furniture. 
Thomas Crapper bathroom furniture is 
manufactured from a combination of solid and 
veneered wood panels and frames. Whilst every 
care is taken in the manufacture of this furniture, 
due to the nature of the products there may be 
slight variations in grain pattern and colour 
between individual pieces, this is considered part 
of the appeal of natural timber. Our furniture 
products are guaranteed against manufacturing 
defects for a period of 2-years. 
 
Basin stands. 
Basin stands are guaranteed against 
manufacturing defect for a period of  
5-years, this guarantee excludes plated or 
polished finishes. 
 
Seats. 
Thomas Crapper toilet seats are carefully 
manufactured from solid timber, which is then 
lacquered for protection, however water should 
not be allowed to remain on the seat for any 
length of time. As timber is a natural product 
some variation in grain a colour may occur 
between individual pieces. Our toilet seats are 
guaranteed against manufacturing defect for a 
period of 2-years. 
NB: Please ensure the WC pan is installed level.  
If the WC pan is not level, it may cause the seat 
to split, this is NOT a manufacturing fault. 
 
Cistern fittings. 
All Thomas Crapper WC pans and cisterns are 
designed to flush at 6 litres in accordance with 
the required standards. Cisterns are supplied 
with the appropriate flushing valves, levers and 
flush pipes to ensure optimum performance. We 
cannot accept any responsibility for product 
performance where products have been badly 
installed or substitutions have been made. 
Cistern fittings are guaranteed against 
manufacturing defect for a period of 2-years. 

General Installation Instructions 
Thomas Crapper products are manufactured to 
the highest standards, with each piece subject to 
many quality control steps throughout the 
manufacturing process. Vitreous china 
manufacturing is a craft, not a machine finished 
process; this means that some variation may 
occur between individual pieces of sanitaryware, 
this is perfectly normal and within the accepted 
industry quality parameters. 
Please see below some important notes on 
particular details regarding the installation of  
our products. 
 
Screws. 
We supply BRASS or STAINLESS STEEL slotted-
head screws, which cannot rust, with our 
products. Modern, cross-head screws should not 
be used, as most cross-head screws are made of 
ordinary steel; they will corrode over time (even 
if they are zinc plated) and damage can be 
caused to the product. This applies even to 
screws that are out of sight; for example, inside 
the cistern. 
 
Inlet valve. 
The cistern inlet valve must be adjusted so that 
the cistern fills to the water line, marked ‘WL’ or 
Water Line inside, this is to ensure that the 
cistern meets water regulations. 
 
Brackets. 
The brackets for our cisterns, basins and seats 
are ‘handed’, that is, one is made to be seen from 
the left, while the other is cast to be viewed 
from the right. Please ensure that they have been 
installed correctly. 
 
Water-flow restrictor. 
A water-flow restrictor is supplied in the flushing 
fitting pack of the high-level cisterns. This plastic 
disc (with a hole in the centre) should be fitted 
into the inlet hole of the WC pan before fitting 
the translucent ‘finned’ internal connector, which 
is supplied with the WC. 
 
General Care Instructions 
We suggest that all Thomas Crapper & Co Ltd. 
products are installed in compliance with current 
Water Regulations by a qualified plumber, 
preferably one who is registered with a 
recognised trade body. 
Vitreous china items (pottery). 
These should be cleaned using a mild cream 
cleaner, it should be applied using sponge or 
damp cloth, then rinsed thoroughly using clean 
water.  Do not use abrasive or highly caustic 
cleaners (e.g. Mr Muscle).   
We recommend that you do not place bleach or 
water colouring blocks inside the cisterns. 
 
Nickel and Chrome plated items.  
Plated items should be cleaned using warm, 
soapy water, then dried with a soft cloth.  
Occasionally, a non-abrasive brass or chrome 
polish can be used if necessary to remove 
stubborn stains. Please do not use bleach,  
de-scaling solutions or abrasive cleaning 
products as these may damage the  
plated surface. 
 
 
 
 
 

Polished Brass items. 
These products are made of solid brass, which is 
hand-polished.  No lacquer or plating has been 
applied.  This finish will need regular polishing to 
maintain its lustrous shine. We suggest the use 
of a proprietary brass polish, such as Brasso. 
 
Wooden items. 
Products such as wooden seats should be 
cleaned with a mild antibacterial liquid on a damp 
cloth.  The seat should be dried with a separate 
dry cloth.  Please do not soak or use bleach.  
Splashes or condensation should be wiped from 
the surface as soon as possible.  Once fully dry 
after cleaning, the seat can be polished with a 
non-silicone wax. 
 
Painting Instructions. 
 
814 Cast Metal Cisterns (Primed ready  
for painting). 
We suggest that you begin with an oil-based 
under-coat, followed by one or two applications 
of an oil-based top-coat. We recommend 
‘eggshell’ or ‘satin’ finish, but gloss can also be 
used if preferred. Several coats applied with a 
brush looks more traditional if you require an 
authentic finish. 
 
Please ensure that the underside of the cistern 
lid is also painted, together with the inside of the 
cistern body to a depth of appx. 100mm, from 
the top. 
 
Please Note: If you use water-based paint, you 
may have to apply several coats. This is because 
the water in the paint can cause oxidisation of 
the cast iron brackets and brown stains may 
appear in the paint. 
This should do no harm and once dry the  
water-based paint will cause no further rusting 
but you may have to apply several coats to cover 
the brown patches. 
 
Picking-out the letters on the front of the body. 
It is not essential to paint the letters on the front 
of the cistern as they are cast to stand proud of 
the cistern body and are usually quite legible. If 
desired, however the letters can be highlighted 
by painting in a contrasting colour.  
We have found the best results from using 
cellulose paint pens, available to buy from  
most major stationers, online or from our offices  
(Telephone +44 (0) 1789 450522). 
 
General. 
If possible, paint everything before installation, 
this allows all surfaces to be painted (whether 
seen or not).   
For the unfinished wooden pattresses we 
suggest that you apply a primer, then undercoat 
and then one coat of the final colour.  
Once installed we recommend that you apply a 
second coat of the final colour in-situ.   
This allows any screw heads etc. to be matched 
to the paintwork, if necessary. 
 
 
 
® = Registered Trade Mark 
     = Registered Design 
 

www.thomas-crapper.com 47www.thomas-crapper.com46

Thomas Crapper & Co. Ltd. strive for excellence and perfection in all their work. This brochure has been printed to the highest standard 
available and we would ask customers to be aware that colour reproduction is as accurate as the printing process allows. We reserve the 
right to change prices and specifications. All our goods should be installed by a suitably qualified person. Please inspect all goods before 
installation because we cannot accept liability for any issue regarding quality, colour, texture, shade and finish once the product has been 
installed. E&OE. February 2022. Ref: 1012290

All tiles used in photography are from the 
Thomas Crapper tile range, with the 
exception of some tiles used in the 
Leighton bath set. 

 

Cast Iron Radiator on the brass cistern 
cloakroom set: Kindly loaned by UK 
Architectural Antiques Ltd. Hill Farm,  
84 Hayfield Hill, Cannock Wood, Staffs, 
WS15 4RU. 

 

Wallpaper on the Venerable back-to-wall 
set, kindly supplied by: Surface Print, 
Broadley Mill, Hill Street, Clayton-le-Moors, 
Lancashire  BB5 5EA.   

www.surfaceprint.com

Photographic Credits:

Paints used on many of the photographic 
sets throughout this brochure are from the 
Crown Paints Period Collection. 

 

Marble effect wall cladding tile on the 
double washstand set, kindly supplied  
by NEOLITH. 

 

Wall panel details and ceiling roses for  
many sets supplied by:   
 
Orac UK 
Unit 8 City Business Centre, 
6 Brighton Road, Horsham  RH13 5BB 

@ OracDecor UK (Insta) 
www.oracdecor.com 

T: 01403 240102 

Brick effect panels on the brass cistern cloakroom 
set and the decorative plasterwork on the double 
washstand set kindly supplied by:  
 
Designer Walls and More 

www.designer-walls.co.uk 
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